
Online Support

What you want. When you want it.
Access your Here For You services anytime, anywhere from your computer, tablet or smartphone. Our award-
winning portal, GuidanceResources® Online, is your go-to site for expert information and tools on the issues that 
matter most to you: relationships, work, school, parenting, wellness, legal, financial, free time and much more. With 
24/7 access, you can get the info you need when and where you need it. 

Go online for:
• Articles, podcasts, videos, slideshows

• On-demand trainings, online communities and chat

• “Ask a GuidanceConsultantSM” personal responses to your questions

Check it out! 
Go to guidanceresources.com
• Click Register

• Enter Web ID: MSCI

• Create a username and password

Download the app
• Search GuidanceResources (one word)

• Install GuidanceNowSM

• Tap Login and enter your username and password

Contact us anytime for confidential assistance.

Here when you need us.
Call:

Online: guidanceresources.com      App: GuidanceNowSM / myStrength®

Web/App ID: MSCI

Here For You

Australia � � � � � � � � � � � � � � � � � � � � � � 1�800�377�275

Brazil � � � � � � � � � � � � � � � � � � � � � � � �0�800�591�7023

Canada � � � � 1 866�641�3847  (TTY: 877�373�4763)

China  � � � � � � � � � � � � � � � � � � � � � � � � � � 4001�200746

France  � � � � � � � � � � � � � � � � � � � � � � � � � 0805�081906

Germany  � � � � � � � � � � � � � � � � � � � � � � 0800 3007347

Hong Kong � � � � � � � � � � � � � � � � � � � � � � 800�905�386

Hungary � � � � � � � � � � � � � � � � � � � � � � � � �(80) 088295

India � � � � � � � � � � � � � �000800�100�4444 (landline) 
+91�9818711035 (mobile)

Italy  � � � � � � � � � � � � � � � � � � � � � � � � � � � 800�788�706

Japan � � � � � � � � � � � � � � � � � � � � � � � � � 0120�974�243

Mexico� � � � � � � � � � � � � � � 800�681�9591 (landline) 
+52�3341708343 (mobile)

Netherlands � � � � � � � � � � � � � � � � � �0�800�020�0726

Philippines � � � � � � � � � 1800�1�116�0927 (landline) 
+63�283953309 (mobile)

Singapore � � � � � � � � � � � � 800�852�3937 (landline) 
(+65) 3158�6529 (mobile)

South Africa � � � � � � � � � � � � � � � � � � � � 080�0991590

South Korea  � � � � � � � � � � � � � � � � � � � 080�822�1376

Spain  � � � � � � � � � � � � � � � � � � � � � � � � � � � 900�868553

Sweden � � � � � � � � � � � � � guidanceresources�com 
020�889�844 (ComPsych UK)

Switzerland  � � � � � � � � � � � � � � � � � � � 0800 562 534

Taiwan � � � � � � � � � � � � � � � � � � � � � � � 00801�12�6953

UAE � � � � � � � � � � � � � � � � � � � � � � � � � � � � 800�0320510

UK � � � � � � � � � � � � � � � � � � � � � � � � � � � 0800�917�5320

USA� � � � � � � � �800�272�7255 (TTY: 800�697�0353)
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